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Gentleman:

On behalf of Globex Utilidades S.A., we are enclosing a free translation of the
company's first quarter 2003 earnings release.

We submit this information to you in order to maintain their exemption, pursuant to rule
12g3-2(b), under the Securities Exchange Act of 1934.

Please acknowledge receipt of this document by stamping the duplicate copy of this
letter and returning it to us in the enclosed self-addressed envelope.
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Globex Utilidades S.A.

1st Quarter 2003 Results

(Controlling Company and Consolidated)

CONTACTS

Romolo Isaia Doris Pompeu

Globex Utilidades, S.A. Thomson Financial Investor Relations

(+5521)2472-8520 (+5511) 3897-6408

risaia@pontofrio.com.br doris.pompeu@thomsonir.com.br

Rio de Janeiro, May 15, 2003 — Globex Utilidades S.A. — (BOVESPA: GLOB4, GLOB3; OTC: GBXPY), Brazil's
largest retailer of household appliances, today announced its first quarter 2003 results. All operating and
financial information on the company is expressed in Reais (R$) and is in accordance with Brazilian corporate
law accounting. All comparisons contained herein are with respect to the first quarter of 2003,
except where otherwise specified.

Sales Performance

Despite the fact of the strong growth during the first two months of 2003, the situation was reverted in
March. Sales totaled R$ 574.1 million, maintaining practically stable compared to the same period in
the previous year, with an average ticket price of R$ 278.73. The mix of the products sold was not
significant altered, with 40% of the total represented by the white goods. Service revenues amounted
to R$ 7.1 million, with the highlight being the sale of extended guarantee contracts, with a strong
increase. During this period, 5,000 couples piaced their Wedding Lists with our shops, representing
growth of 77% over the same period of 2002.

E-Commerce (B2C and B2B )

B2C - Sales through Ponto Frio’s website and its telephone sales service increased by 11.3% and
totaled R$ 20.3 million, discounted at present value. This sales channel was responsible for 3.5% of
total sales and has increased its share over the past few quarters. A total of some 39,000 items were
sold at an average ticket price of R$ 520.83. Credit sales accounted for 74.3% of the accomplished
business, with an average of 6.3 installments.

B2B - This sales channel comprises the wholesale operations conducted by Globex for small and
medium-sized retailers. Sales revenues for the quarter were R$ 55.2 million, equivalent to 9.6% of
the total, representing an increase of 2.6%, when compared to last year.

Gross Trading Margin

The sales margin was 21.1% over the net trading margin, representing growth of 18.7% in the gross
profit of the company, which totaled R$ 95.3 million.

Operating Expenses

The operating expenses of the controlling company totaled R$ 104.5 million, with a similar growth of
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1° Quarter 2003

the inflation during the same period. We ended the quarter with 6,522 employees.

Operations of the controlled company, Banco Investcred Unibanco S.A

Banco investcred Unibanco S.A ended the first quarter with net income of R$ 7.3 million versus R$
5.8 miilion in 1Q02. Average return on equity was 24,1%. Globex’s consumer credit operations were
entirely financed by Banco Investcred Unibanco S.A. and represented 63.4% of total sales with
average 6.3 installments, compared with an average 5.9 installments the previous year.

Accounis receivable at the end of the quarter reached R$ 439.5 million. The bad debt provision
totaled R$ 93.2 million, maintained the approach of full provisioning of contracts over 60 days past
due. With this methodology, we exceed, with an additional R$ 21.4 million, the minimum required by
the Brazilian Central Bank Resolution No 2,682.

Average payment delinquency during the quarter, defined as more than 180 days past due — and
taking into account all collection contracts — was 7.5%, versus 7.0% in 1Q02.

Considering just the receivables classified in the A to G income brackets, average delinquency for the
quarter was 6.2% versus 5.5% in 2002. The increase in payment delinquency was due to the effects
of a decline in the income of the general population and due to the Ilengthening of credit period to
costumers.

Capital Expenditures

Capital expenditures for the quarter totaled R$ 5.2 million, mainly invested in the opening and
refurbishing of stores. During the quarter, the expansion plan in S3o Paulo State continued; three new
stores in municipalities where Globex was not yet present were inaugurated. At the end of March, the
group had 349 sales points containing a total 256,800 m? floor space.

The company’s capital expenditures pian was approved by the General Shareholders’ Meeting, which
totaied R$40.0 miliion.

Earnings and Perspectives

The exam of the controlling company’s financial statement shows that in 1Q03 Globex reported
EBITDA equivalent to 2% of net trading revenues versus 1.5% in 1Q02. This performance was a
positive result of the gross margin expansion.

Net income for 1Q03 was R$ 2.0 million compared to R$ 1.1 million in 1Q02.

The beginning of the quarter pointed to a recovery in sales, which never came about. The retail
segment, especially for household appliances, was impacted by restrictive monetary policy
aggravated by a decline in the population’s income at levels above 5% and a domestic budget more
commitied to public services.

The depreciation of the dollar that occurred as of the beginning of the year and its likely impact on
inflation should allow the Brazilian Central bank (BACEN) to reduce nominal interest rates and
stimulate higher economic activity growth, with a beneficial impact on the durable goods segment.
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The statements contained in this release relating to the outlook for the Companys business, projection of I{

operating and financial resufts and with respect to jts growth potential, constitute mere forecasts and were |
based on management’s expectations in relation to the future of the Company. These expectations are highly }\
dependent on market changes, the general economic performance of Brazil of the industry and the LI

| international markets - being therefore subject to change. E

nana ) ~f R



17 Quarter 2003

Balance Sheet "
Brazman GAAP - Corporate Law (R$ thousand)

AC@@{{@ i - UNCONSOLIDATED _ concoLir ]

f _

Gl amws,

LSRR . | B EEilo?

Inventories @ 170,672 191,196 170,672 191,196

. 173,520]
123,151

(1) The Consofidated Balance Sheet incorporates 50% of Banco Investcred in 2002 and in 2003

(2) The purchase of goods are accounted by their present value of receiving date in the inventory
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1)
Balance Sheet
Brazman GAAP Corporate Law (R$ thousand)
Egﬁ a[:@ﬂﬁﬁ@ s L owcowsoupaTEs || comsoupsTER |
et weweR || 8@@5@@ YR
L i

'Current.Liabilities .. 326,214 - 380,258
Accounts Payable
SRS e e 71,878 ] 175366 ... 7188 .. ...175366
Sub3|dta_ry Bapco Investcred _ 4018 24,868_ ___________ 2_ ,_0(3‘._3" -___12434:
Others 29,459 21,728 36,371 23,358
FmanCing e e 11,085 . 7598 . _.....1593760 .. 113973
JTaxesandSocial Charges . ... 32374 ... 29,141 . _......30207 . ..31836

Prov. for Employee Paid Holidays & 13th
MOt e e 19,789 ... 13,980 _.......]5836 . . ..1380%
Interestonequity | ... 16153 ... 9686 . ... 16153 .S 9,686,
iNon:-curren 296,108
Financing (3) 238,675

:Stockholder

Capital Stock

RS e

{3) The Euronotes were reclassified to non-current liabilities owing to next due date will occur on

December, 2004
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Profit and Loss Statement - 15 Quarter

i e s i E INCONSOLIDATED | | CONSOLIBATED |
IBeaz -BAAR (RS heusana) i & o S 3
Ty GAAP (K6 Grotsand) T 9008 | 9002 || 1208 | 1002 |
579,040 [TTFETA AT 879,040
116,382 122,567 116,382
52,658 [ 451,547/ 462,658
382,323

Sales Taxes
Net Sale 77
Cost of Sales

122 567

Eiehlights . 1L 9068 -] 1602 ][ 1Qes [ @02 |
Gross Margin 21.10% 17.40% 21.10% 17.40%
Operational Expenses . "232%  19.2% __ 254% _  21.4%
Ebitda Margin_ e . 20% ... 1.5% ... 6.1% _......48%,
Numberofstores ... ... 349 ... 348 . 349 ......348
NetEarnings pershare RS ... 0.025 .. 0013 | 0025 ... 0013
Number of shares (x 1,000) 89,758 89,758 89,758 89,758

.................................................................................

(4) The consolidated Profit and Loss Statement includes 50% of revenues and expenses of
Banco Investcred Unibanco S.A.
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Sao Paulo, May 28 2003

Mr. Paul Dudek

Office Chief

U.S. Securities & Exchange Commission
450 Fifth Street N.W., Mail Stop 3 -2
Washington, D.C. 20549

Ref: Globex Utilidades S.A.

Exemption: No 82-4486

Gentleman:

On behalf of Globex Utilidades S.A., we are enclosing a free translation of the
company’s first quarter 2003 earnings release.

We submit this information to you in order to maintain their exemption, pursuant to rule
12g3-2(b), under the Securities Exchange Act of 1934.

Please acknowledge receipt of this document by stamping the duplicate copy of this
fetter and returning it to us in the enclosed self-addressed envelope.

Sincerely,

A{Z'&WZ

Doris Pompéu Brasil
Thomson Financial investor Relations

Consultant
Encl.
ceC: Glorinete Laurentino

The Bank of New York
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Globex Utilidades S.A.
1st Quarter 2003 Results
(Controlling Company and Consolidated)
CONTACTS
Romolo Isaia Doris Pompeu
Globex Utilidades, S.A. Thomson Financial Investor Relations
(+5521)2472-8520 (+5511) 3897-6408
risaia@pontofrio.com.br doris.pompeu@thomsonir.com.br

Rio de Janeiro, May 15, 2003 — Globex Utilidades S.A. — (BOVESPA: GLOB4, GLOB3; OTC: GBXPY), Brazil's
largest retailer of household appliances, today announced its first quarter 2003 results. All operating and
financial information on the company is expressed in Reais (R$) and is in accordance with Brazilian corporate
law accounting. All comparisons contained herein are with respect to the first quarter of 2003,
except where otherwise specified.

Sales Performance

Despite the fact of the strong growth during the first two months of 2003, the situation was reverted in
March. Sales totaled R$ 574.1 million, maintaining practically stable compared to the same period in
the previous year, with an average ticket price of R$ 278.73. The mix of the products soid was not
significant altered, with 40% of the total represented by the white goods. Service revenues amounted
to R$ 7.1 million, with the highlight being the sale of extended guarantee contracts, with a strong
increase. During this period, 5,000 couples placed their Wedding Lists with our shops, representing
growth of 77% over the same period of 2002.

E-Commerce (B2C and B2B )

B2C - Sales through Ponto Frio’s website and its telephone sales service increased by 11.3% and
totaled R$ 20.3 miilion, discounted at present value. This sales channel was responsible for 3.5% of
total sales and has increased its share over the past few quarters. A total of some 39,000 items were
sold at an average ticket price of R$ 520.83. Credit sales accounted for 74.3% of the accomplished
business, with an average of 6.3 instaliments.

B2B - This sales channel comprises the wholesale operations conducted by Globex for small and
medium-sized retailers. Sales revenues for the quarter were R$ 55.2 million, equivalent to 9.6% of
the total, representing an increase of 2.6%, when compared to last year.

Gross Trading Margin

The sales margin was 21.1% over the net trading margin, representing growth of 18.7% in the gross
profit of the company, which totaled R$ 95.3 million.

Operating Expenses

The operating expenses of the controlling company totaled R$ 104.5 million, with a similar growth of

nana 1 ~f &



”

IEoNicinic)

the inflation during the same period. We ended the quarter with 6,522 employees.

I Quarter 2003

Operations of the controlled company, Banco Investcred Unibanco S.A

Banco Investcred Unibanco S.A ended the first quarter with net income of R$ 7.3 million versus R$
5.8 million in 1Q02. Average return on equity was 24,1%. Globex’s consumer credit operations were
entirely financed by Banco Investcred Unibanco S.A. and represented 63.4% of fotal sales with
average 6.3 installments, compared with an average 5.9 installments the previous year.

Accounts receivable at the end of the quarter reached R$ 439.5 million. The bad debt provision
totaled R$ 93.2 million, maintained the approach of full provisioning of contracts over 60 days past
due. With this methodology, we exceed, with an additional R$ 21.4 million, the minimum required by
the Brazilian Central Bank Resolution No 2,682.

Average payment delinquency during the quarter, defined as more than 180 days past due — and
taking into account all collection contracts — was 7.5%, versus 7.0% in 1Q02.

Considering just the receivables classified in the A to G income brackets, average delinquency for the
quarter was 6.2% versus 5.5% in 2002. The increase in payment delinquency was due to the effects
of a decline in the income of the general population and due to the lengthening of credit period to
costumers.

Capital Expenditures

Capital expenditures for the quarter totaled R$ 5.2 million, mainly invested in the opening and
refurbishing of stores. During the quarter, the expansion plan in S8o Paulo State continued; three new
stores in municipalities where Globex was not yet present were inaugurated. At the end of March the
group had 349 sales points containing a total 256,800 m? floor space.

The company’s capital expenditures plan was approved by the General Shareholders’ Meeting, which
totaled R$40.0 miilion.

Earnings and Perspectives

The exam of the controlling company's financial statement shows that in 1Q03 Globex reported
EBITDA equivalent to 2% of net trading revenues versus 1.5% in 1Q02. This performance was a
positive result of the gross margin expansion.

Net income for 1Q03 was R$ 2.0 million compared to R$ 1.1 million in 1Q02.

The beginning of the quarter pointed to a recovery in sales, which never came about. The retail
segment, especially for household appliances, was impacted by restrictive monetary policy
aggravated by a decline in the population’s income at levels above 5% and a domestic budget more
committed to public services.

The depreciation of the dollar that occurred as of the beginning of the year and its likely impact on
inflation should allow the Brazilian Central bank (BACEN) to reduce nominal interest rates and
stimulate higher economic activity growth, with a beneficial impact on the durable goods segment.

i The statements contained in this refease refating to the outlook for the Company’s business, projection of '{
fs operating and financial results and with respect to jts growth potential, constitute mere forecasts and were ]
]s based on management’s expectations in relation to the future of the Compary. These expectations are highly |
I dependent on market changes, the general economic performance of Brazil, of the industry and the |
\_international markets - being therefore subject to change. |
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Balance Sheet "
Brazilian GAAP - Corporate Law  (R$ thousand)

. peses | oeowoupme || eomoup |
LT L e eseee | CemieR || siewes | s |

.Customer Receivables ... _........B9%79 23712 321918 293,991
. Allowancesforbaddebts . ... (2,757). ... (18.728) __.......149345) ... (36,042),
Inventories ™ 170872 .19 70672 191196
Prepayment to suppliers 0 0 0 0

Short Term Investments

\Permanent Asset

Investments

.. Subsidiary Bancoinvestered |~ 62319 | Beges T
O TS e e 307 38, LA 811
Property and Equipment . ... ...170862 162377 ... 171,330 _......162410
Deferred Charges . 0 ] 2919 O 2,925
Total

(1) The Consolidated Balance Sheet incorporates 50% of Banco Investcred in 2002 and in 2003

(2) The purchase of goods are accounted by their present value of receiving date in the inventory
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Balance Sheet !
Braznhan GAAP Corporate Law (R$ thousand)

‘ T | FC A ]
o NEONSOURATED CONSOUBATED |
Mgbﬂﬂﬂ@@@ - 'i YRR | eBIeR | sses | SBURR

;326214 . . 380,258

71,878 175,366
""""""""""""""""""""""""""""""""""""""""""""""""" 5666 5434
.'ffﬁ:fﬁﬁfﬁ:ﬁ:::ffﬁfﬁﬁ:Zfﬁfﬁﬁ:ﬁﬁfﬁﬁﬁfﬁf fﬁﬁff:fﬁﬁﬁIZf:ﬁﬁﬁﬁ:ﬁfﬁfﬁffﬁfﬁf B3 73388
153780 113973
______________________________________________________________________________________________ 15836 13805

16,153 9,686

‘Non-current

i 296,108

Rimaneing (3) e 42700238675 s42Tot 238,675
DeferredIncome Tax . .......9749 L NS76 L d9TAe L 1,578,
_Provision for contigencies 99862 55080 103621 55060

Others 797

597 i - .548,350,
287,471

........................................................................................................................

........................................................................................................................

20 1,126,425

PR

1;356,347, .. 1,224,716

(3) The Euronotes were reclassified fo non-current liabilities owing to next due date will occur on
December, 2004
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Profit and Loss Statement'¥ - 15! Quarter

@@m@@&@:m@o J
7005 | 1002 |

‘ e GAP (RS dhouss) } URGONSOLIBATED

L
|

2
965 | 1668 ]

SalesRevenue. 7 S WA 18040 7 STRATETT TE79,040,
Sales Taxes 122 567 116 382 122, 567 116,382
f\netsale ) 451 A : T-’; : % A ; 462;6581

382323

L UNCONSOLIDA @@w@@mm@@
Shiellieies = . . 19Q08 | u@ozﬁ Q08 || 1@z
Gross Margin 21.10% 17.40% 21.10% 17.40%
Operational Expenses " 237% " 19.2% _  254% _  214%
Ebitda Margin . 2.0% ... 1.5% ... 6.1% . _...48%.
Numberofstores . 349 .. 348 349 ....348
NetEarningspershareR$ 0.025 . 0013 ... 0.025 . 0013
Number of shares (x 1,000) 89,758 89,758 89,758 89,758

(4) The consolidated Profit and Loss Statement includes 50% of revenues and expenses of
Banco Investcred Unibanco S.A.
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